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EDITOR’S NOTE: Some vendors that you might expect to see in this Buyer’s Guide said they didn’t have a product that exactly matched the criteria or didn’t                         respond to our requests for information about their products.
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Contact Product Cost Licensing Alerting Reporting Email Database Event Log Disk SNMP Active WAN Environmental Topology

Monitoring Monitoring Monitoring Availability Monitoring Directory Monitoring Monitoring Map

and Disk (AD) 

Space Monitoring

AdventNet OpManager Starts at $795  Per user Alerts: Device failure, CPU threshold violation, memory utilization threshold violation, disk utilization Live, daily/weekly/monthly/yearly, scheduled No Yes Yes Yes Yes Yes Yes Yes Yes 
http://www.adventnet.com threshold violation, WAN link down, router availability, router health, switch availability, switch port reports, email reports, PDF reports 
888-720-9500 down, Exchange availability, Exchange services down, AD down, AD services down, server 

availability, desktop availability 
Notification Options: SNMP traps, email, Short Message Service (SMS), system command 

OpManager Starts at $4995 Per remote site Alerts: Device failure, CPU threshold violation, memory utilization threshold violation, disk Live, daily/weekly/monthly/yearly, scheduled No No Yes Yes Yes Yes Yes Yes Yes   
MSP utilization threshold  violation, WAN link down, router availability, router health, switch availability, reports, email reports, PDF reports 

switch port down, Exchange availability, Exchange services down, AD down, AD services down, 
server availability, desktop availability
Notification Options: SNMP traps, email, SMS, system command 

Aldebaran Systems ServerAssist $375 per Agent license cost Alerts: Thresholds, failures; anything you monitor can provide alerts. Live—key indicators (memory, CPU load, disk Yes Yes Yes Yes No Yes Yes No No 
http://www.serverassist monitored server. only. No extra costs Notification Options: Email, SMS, network message, start/stop a service, run a script, run a space, failed services), memory info, disk 
.com Volume for “packs”, program, log to application event log info, event logs, performance charts, service
312-893-5480 discounts “extensions”, or listings, process listings for live.  Historical—

available. “clients”. customized enterprise-wide data analysis. 

Argent Software Argent Extended Contact Argent Based on the number Alerts: Any application, server, device, or customer-determined thresholds of any data source Live status and historical reporting Yes Yes Yes Yes Yes Yes Yes Yes Yes   
http://www.argent.com Technologies for pricing. of servers and devices including disk space, CPU utilization, SQL Server log sizes, Exchange and IIS usage. 
860-674-1700 being monitored. Notification Options: Pager, email, SMS 

Neon Software LANsurveyor  $795  Install on one Alerts: Thresholds, failures, new connections Live status, Excel reports Yes Yes No No Yes No Yes No Yes
http://www.neon.com computer or server. Notification Options: Email, SNMP traps, sound file, SMS, log message 
925-283-9771
800-334-6366 

NETIKUS.NET EventSentry Starts at $69 Per server and per Alerts: Thresholds, recurring events, host status changes, service/driver status change, disk space, Web reporting: server health, event log, Yes Yes Yes Yes No Yes Yes Yes No   
http://www.netikus.net per server. Heart- monitored application registers, environmental changes performance data, disk space, installed 
312-624-7698 beat-only licenses network device. Notification Options: Email, RSS, pager, text file, SNMP traps, service control software, temperature and humidity data 
877-485-3975 are also available. 

Network Instruments Expert Observer Starts at $2895 The user can purchase Alerts: Errors and bandwidth usage conditions, virus and attack signatures, and user-defined filter- Over 30 real-time statistics including overall Yes Yes Yes Yes Yes Yes Yes Yes No 
http://www.network and Observer for Expert an annual maintenance based alarms. Alerts are grouped by the following types of conditions: threshold-based, non- network health, bandwidth utilization, and 
instruments.com Suite Observer. contract that provides threshold-based, errant-based, and security-based events. Internet, network, and application activity. 
800-526-7919 telephone support, Notification Options: Pop-up message, print a trouble ticket, append entries to an event log, start Cross-mode drilldown for more granular 

upgrades, and free a packet capture, execute a user-defined notification program (email or paging application) reporting on specific applications, protocols, 
quarterly upgrade CDs. or users. Observer also provides long-term 

trending and reporting. Trending collects 
long-term data on Ethernet, Internet, WAN, 
Fibre Channel, Full-duplex gigabit, and wireless 
links, which can be stored and analyzed for 
days/weeks/months/years.

Numara Software Numara Network $995  Per console Alerts: NT service failures, performance couters thresholds, SNMP value thresholds, ICMP ping, Live interface bandwidth utilization, historical Yes Yes Yes Yes Yes Yes Yes Yes Yes 
http://www.numara Monitor port monitoring, custom variable monitoring trend analysis, event log reports 
software.com Notification Options: Sound file, SMTP email, SNMP traps, network message, paging 
800-557-6970 

Paessler AG PRTG Traffic Professional 25 Per user/enterprise site Alerts: Traffic thresholds (usage) Live and historical. Anything you can monitor Yes Yes No Yes Yes Yes Yes Yes No   
http://www.paessler.com Grapher Edition: $62.50     Notification Options: Email, SMS, pager, cell phone can be reported on. 

IPCheck Server Standard Edition: Per sensor/enterprise Alerts: Server uptimes, downtimes, changed Web pages, slow responses Live and historical. Anything you can monitor Yes Yes Forthcoming  Yes Yes Yes Yes No Yes
Monitor $149.95 site Notification Options: Email, SMS, pager, cell phone can be reported on. 2007

Webserver Professional Per sensor/enterprise Alerts Include: Performance tests, load tests, and stress tests Simulated No No No No No No No No No
Stress Tool Edition: $249.95 site Notification Options: Email, SMS, pager, cell phone 

per user 

Quest Software Spotlight on $6 per user Per enabled AD user Alerts: When tests fail and when thresholds are exceeded; also provides the context around the Automated statistical reporting on all AD No No Yes Yes No Yes No Yes Yes
http://www.quest.com Active Directory account failure operations areas (e.g., replication, DNS, time 
949-754-8000 Notification Options: Contact Quest synchronization).The Web-based reports 

trend analysis data over time, highlighting 
problem areas with key AD processes before 
they cause disruptions. 

TNT Software ELM Enterprise $425 per Per system monitored Alerts: Field level criteria, thresholds, failures, queries, state changes, responsiveness Real-time and preconfigured reports including Yes Yes Yes Yes Yes Yes Yes Yes No
http://www.tnt Manager Windows server by an agent, perpetual Notification Options: Desktop advisor, email (SMTP and MAPI), pager, SMS, Web posting, AD health, antivirus activity, message activity, 
software.com less quantity Instan Messenger, LED sign, Net Send, scripting, text-to-speech, SNMP, Syslog server performance, and process performance
360-546-0878 discounts 
877-546-0878 




