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Company Product Price Ability to Ability to Ability to Automated Automated License Ability to Ability to Ability to Integration Integration Remote Agent, 

Perform OS Perform Schedule Software Hardware Management Identify Schedule Support  with Active with Microsoft Management Agentless 

Installs Bare Metal Software Inventory Inventory Capabilities Security Security Mobile Directory Systems Capabilities Deployment 

OS Installs Installs Capabilities Capabilities Patch  Patch Devices (AD) Management or Both 

Updates Deployment Server (SMS)

Altiris Client Management Suite $92 per node Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Both 

801-226-8500

888-252-5551

http://www.altiris.com

Axios Systems assyst for Asset and Contact vendor No No No Yes Yes Yes Yes No Yes Yes Yes Yes Agent  

703-326-1357 Configuration Management 

http://www.axiossystems.com 

BigFix BigFix Enterprise Suite $23 -$50 per device No No Yes Yes Yes Yes Yes Yes Yes Yes No Yes Both  

510-652-6700

http://www.bigfix.com 

CA CA Desktop Management Contact vendor  Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Both

631-342-6000 Suite for Windows 

888-423-1000

http://www.ca.com 

Configuresoft Enterprise Configuration $995 per server No No No Yes Yes Yes Yes Yes Yes Yes Yes No Agent  

719-447-4600 Manager (ECM) 

888-826-6344

http://www.configuresoft.com 

HP OpenView Configuration $35 per device  Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Agent  

800-633-3600 Management Solutions 

http://www.hp.com 

LANDesk Software LANDesk Management Suite $89 per node  Yes Yes Yes Yes Yes Yes With add-on With add-on Yes Yes No Yes Agent   

800-982-2130

http://www.landesk.com LANDesk Security Suite $59 per node  No No No Yes Yes Yes Yes Yes Yes Yes No Yes Agent   

LANDesk Server Manager $299 per node  Yes Yes Yes Yes Yes Yes Yes Yes No Yes No Yes Both  

Microsoft Systems Management Server Contact vendor  With Operating With RIS Yes Yes Yes Yes Yes Yes With Yes N/A Yes Agent  

800-426-9400 (SMS) 2003 R2 System Services Device 

http://www.microsoft.com Deployment component of Management 

Feature Pack Windows Server Feature Pack

2003 

Novell ZENworks 7 Suite Contact vendor  Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Both

800-529-3400

http://www.novell.com 

Opsware Opsware Network $20,000 for 100 nodes Yes Yes Yes Yes Yes Yes Yes Yes No Yes No Yes Agentless

408-744-7300 Automation System

http://www.opsware.com 

Opsware Server Automation 

System $1200 per server Yes Yes Yes Yes  Yes No Yes  Yes No Yes Yes Yes Both      

EDITOR’S NOTE: Some vendors that you might expect to see in this Buyer’s Guide said they didn’t have a product that exactly matched the criteria or didn’t                         respond to our requests for information about their products.

devices. Several CCM tools provide remote-
management capabilities through a Web inter-
face. CCM tools offering security patch
identification and deployment features auto-
matically scan your systems for missing secu-
rity patches, determine the severity of the
problem that a patch addresses, and, depend-
ing on that assessment, deploy the patch.

Do you understand the differences
between agent-based and agentless CCM
tools? An agentless tool doesn’t require a 
software agent to be installed locally, thus
reducing the costs of administration and
deployment time. An agent-based tool
enables more customizable management.
Most CCM products offer either agentless or

agent-based installation; a few products offer
both types.

Making the Choice
IntelliMirror is a fundamental CCM tool
included in Windows Server 2003 and Win-
dows 2000 with Active Directory (AD). Using

IntelliMirror—and its reliance on Group Pol-
icy—you can configure a wide variety of desk-
top and server changes, control desktop
settings, perform basic desktop deployments,
set critical security settings, and distribute
software applications and updates. IntelliMir-
ror doesn’t offer advanced software distribu-
tion and patch management capability.

Microsoft Systems Management Server (SMS)
2003 does a better job of managing the needs
of larger businesses. SMS 2003 provides fea-
tures that IntelliMirror doesn’t, such as OS
deployment and advanced patch manage-
ment and software distribution.

If you want or need to look beyond Micro-
soft’s offerings, you’ll find a solid selection of

third-party CCM software available. Most
third-party products integrate with Active
Directory (AD), and some third-party products
integrate with SMS. The table below will help
you compare the features of multiple CCM
products, including SMS 2003 R2, to help you
get the most bang for your buck.
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