WEB FIGURE A: Sample BlackBerry Enterprise Server debug log

1. [40423] (08/22 10:29:31):{0x570} {joe@hp.com} Queuing new mail through notification
(external). Entryld=20551470

2. [40465] (08/22 10:29:31):{0x5F0} {joe@hp.com} Get source key for this MAPI object, EntrylD =
20551470

3. [40435] (08/22 10:29:31):{0x5F0} {joe@hp.com} Queuing new mail through notification.
Entryld=20551470.

4.[30085] (08/22 10:29:31):{0x5F0} {joe@hp.com} New mail has arrived, Entryld=20551470
5.[40287] (08/22 10:29:31):{0x5F0} {joe@hp.com} Queuing message, Refld=-830561131,
Entryld=20551470

6. [30081] (08/22 10:29:32):{0x70C} {joe@hp.com} Sending message to device, size=182,
Entryld=20551470, Refld=-830561131, Transactionld=-1117977807, Tag=22773

7.[40279] (08/22 10:29:32):{0x70C} {joe@hp.com} SubmitToRelaySendQ, Tag=22773

8. [40000] (08/22 10:29:32):{0x5A0} [SRP] Send data, Tag=22773

9. [40488] (08/22 10:32:01):{0x5D0} {joe@hp.com} Not requeuing message - duplicate,
EntrylD=20551470

10. [40000] (08/22 10:53:10):{0x59C} [SRP] Received status DELIVERED, Tag=22773

11. [30097] (08/22 10:53:10):{0x704} {joe@hp.com} Message has been delivered to device,
Tag=22773

1. [40423] (08/22 10:29:31) :{ 0x570} { joe@hp.com} Queuing new mail through notification
(external). EntryId=20551470

2. [40465] (08/22 10:29:31) :{ 0x5F0} { joe@hp.com} Get source key for this MAPI object,
EntryID = 20551470

3. [40435] (08/22 10:29:31) :{ 0x5F0} { joe@hp.com} Queuing new mail through notification.

EntryId=20551470.

4. [30085] (08/22 10:29:31) :{ 0x5F0} { joe@hp.com} New mail has arrived, EntryId=20551470

5. [40287] (08/22 10:29:31) :{ 0x5F0} { joe@hp.com} Queuing message, RefId=-830561131,
EntryId=20551470

6. [30081] (08/22 10:29:32):{ 0x70C} { joe@hp.com} Sending message to device, size=182,
EntryId=20551470, RefId=-830561131, TransactionId=-1117977807, Tag=22773

7. [40279] (08/22 10:29:32) :{ 0x70C} { joelhp.com} SubmitToRelaySendQ, Tag=22773

8. [40000] (08/22 10:29:32) :{ Ox5A0} [ SRP] Send data, Tag=22773

9. [40488] (08/22 10:32:01) :{ 0x5D0} { joe@hp.com} Not requeuing message - duplicate,
EntryID=20551470

10. [ 40000] (08/22 10:53:10) :{ 0x59C} [ SRP] Received status DELIVERED, Tag=22773

11. [ 30097] (08/22 10:53:10) :{ 0x704} { joe@hp.com} Message has been delivered to device,
Tag=22773




